Before creating a new
athlete account, please
consider the following...

Will the athlete manage their own participation
in the portal?

For example:

o Will the athlete be responsible for reading and
interpreting communications from the portal?

o |IFf asked to submit additional information in the
portal, will the athlete make the submission?

o Will the athlete make and receive phone calls
regarding issues with the account?

YES NO
Athlete should create Parent or Guardian should

their own account. create an account and add the
athlete as a “managed
participant.”

OR

A relative, friend, direct
support professional or
agency support staff should
create a circle of care
account and add athlete as a
“managed participant.”
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