
PREVENTATIVE MAINTENANCE BENEFIT 

1. Eligibility (Buyer Only): During the first year of your HMS Home Warranty Agreement 
(“Agreement”), if you have not placed any claims on any items, you will be eligible for one (1) air 
conditioning and/or heating system maintenance visit, up to $100, at the completion of month 
nine. The maintenance visit is only available on an active Agreement between months ten (10) 
and twelve (12) and only during the first year of coverage. The maintenance visit must be 
scheduled and occur between months ten (10) and twelve (12) before the first term of the 
Agreement expires. 

2. Process: For information on how to use this benefit, call HMS National at 866-607-9925. If you 
fail to schedule a maintenance visit during the Eligibility period you may not “make-up” the 
maintenance visit during any subsequent period. No make-up will be given for a missed 
maintenance visit. Based on the Eligibility qualifications noted above, you must schedule and 
complete the maintenance service between months ten (10) and twelve (12) of the Agreement 
period. 
 

We are not liable for any damages of any type that result from an independent contractor’s service, 
delay in providing service or failure to provide service. 
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