
How to create an account in CARM

You can watch this walkthrough video:

https://www.cbsa-asfc.gc.ca/multimedia/carm-gcra/portal-portail-r1-1-eng.html

Go to the website: https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/auth/login

You have 2 options to access CARM Client Portal

1. The Sign-In Partner option allows users to log in through the web portal of their financial service provider. Sign-In

Partners are financial institutions and banks that have partnered with SecureKey Technologies to enable their customers

to use their online credentials to log in to other secure sites.

All individuals and businesses who use this option must have a pre-existing account with the selected partner.

After selecting your Sign-In Partner from the list of available institutions, you will be directed to the Partner’s sign-in page

to log in using your credentials.

The full list of available Sign-In Partners can be found by clicking the following link: List of Sign-In Partners

Option 1:

2. A GCKey is a unique credential that protects your communications with online Government programs and services.

Option 2:

https://www.cbsa-asfc.gc.ca/multimedia/carm-gcra/portal-portail-r1-1-eng.html
https://ccp-pcc.cbsa-asfc.cloud-nuage.canada.ca/en/auth/login
https://www.canada.ca/en/revenue-agency/services/e-services/cra-login-services/sign-partners-help-faqs/using-a-sign-partner.html


For this guide, we will use Continue to GCKey

Click on Sign Up and just fill out all the information asked

Agree with the Terms and Conditions of Use by clicking on I accept

Create your Username as per the specifications provided. Click Continue when done



Create your Password. Click Continue

Create your Recovery Questions and click Continue when done

* Optional Account Recovery which you can skip if you prefer not to setup



Confirmation Page, click Continue to finalize the process

Once you have signed in using either a Sign-In Partner or GCKey, you will be taken to the multi-factor authentication

registration page.

1. On the multi-factor authentication registration page, enter your email address in the fields provided:

2. Check the box to indicate that you have read and agree to the multi-factor authentication privacy and consent

statement. It is recommended that you click the link below it to read it first. Then, click Continue.



3. Check your email for a one-time passcode. The passcode is a six-digit number.

4. Enter this passcode in the Security Code field. Then, click the Submit button.

5. The registration screen will inform you of successful registration for multi-factor authentication.

6. Click the Accept Terms button to continue.



When you first log in to the CARM Client Portal (using either the Sign-In Partner or GCKey option), you will be prompted

to create your personal profile. Your personal profile contains your contact details, as well as settings and preferences.

Once you have added your personal information and have identified your preferences for notifications and preferred

language, you will be prompted to create security questions and answers for subsequent identity verification attempts.



After your profile creation, you will be greeted with the First time setup page, from which two options will be available:

Request access to my employer, or Register my business.

1. Request access to an employer

This option is intended for employees who wish to request access to a business account that is already registered on the

portal. Employees will be asked to enter the Business Number (or BN9), and to provide a reason for requesting access.



2. Register your business (Click Here for the video walkthrough)

This option is intended for authorized users with access to privileged information and will allow the user to set up and

complete registration for a business on the portal.

It is important to note that the user who completes the registration of the business on the CARM Client Portal will

automatically become the associated Business Account Manager (BAM), or the person with ultimate account authority.

A business account can only be registered once, but its Business Account Manager can assign other users a BAM role (or

other user roles) through the employee management page.

Upon clicking Register My Business, you will be greeted with the following screen that details the business linking

requirements:

Enter your Canada Business number (first 9 digits) then enter 0001 for the Importer Program Reference Number:

https://www.cbsa-asfc.gc.ca/multimedia/carm-gcra/portal-portail-r1-2-eng.html


Input your business information. You will need to validate your account by entering your Legal Entity name and legal

address. Ensure it is identical to the information the Canada Revenue Agency (CRA) has on file about your company. You

will get an error message if you input anything different from the CRA’s information.

When you enter everything correctly the system will be able to locate your account and direct you to the confirm

registration page:



If you have previous transactions then you will need to validate your Transaction Information first. Please reach out to

carm@ups.com for your previous transaction details.

You will need to answer one or more questions about your account:

The date (MM/YYYY) and the balance of a Statement of Account (SOA) within the last six years of the current date

The date (MM/YYYY) and the exact amount of a payment that has been applied to your account within the last six years

of the current date

The transaction number and the total amount of duties and taxes for an import accounting transaction accepted by the

CBSA within the last six years of the current date

When all entered is correct then you will be directed to the Confirm Registration page:



After successfully registering your business to your account, you will be directed to the CARM main page:


