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Release Date: 28/04/2025 
 
Version: V48/release/12.00  

 

  
Set Up/Feature Requests Area 
  

• Added a confirm message on click of delete task attachment Tasks 
 
 
 

 

Bug Fixes Area 
  

• Resolved issue with UploadArtworkURL not uploading file. 

API / Webhook • Fixed error when using AddOutsourceRequestToOperation. 
• Fixed issue so when calling subsequent GetPriceForProduct requests it will yield similar GUI values on 

the quote. 

• Quote acceptance emails now show the product descriptions on multiple lines. 
Branding/ Mark Up 
Templates 

• Fixed freight options not appearing when quoting if the freight rules have been setup with four decimal 
places but the product weight is more than 4 decimal places. 

Freight 

• Add a way to configure what the invoice reference populates with when invoicing kits. 

Invoicing 
• Fixed issue with tax type cache not clearing when creating from invoicing screen causing xero exports 

for those invoices to fail until side wide caching cleared. 
• Added extra protection to stop users from paying for an invoice multiple times. 
• Disabled deposit button when trying to create a 100% deposit. 
• Fixed issue of IQLink job not displaying in OPO modal but created job is available on IQLink site. IQ Link 
• Fixed issue when quoting and accepting products with artwork, clicking ""Pay later"" on payment 

screen would not uploaded products artwork. Jobs/Production 
• Fix with reoccuring jobs failing if a used job no is used. 
• Custom Quote Template admin now returns 200 rows when loading the page. 

Quoting 

• Modified quote letter template TAX label in total to use INVOICING_TAX_LABEL when multiple 
products with different tax types exist on quote. 

• Added a way to control what user types the buffer for number of says you can select in for customer 
required date applies to. 

• When quoting in simplified mode, added logic to scroll the page back up to the breadcrumbs 
whenever a user clicks into a product category. 

• If the freight price has been overwritten, hide the other places that show the un-overwritten price from 
any users that do not have permissions to overwrite freight. 

• Fixed quotes sometime not being able to be accepted due to a freight error. 
• Advanced quantity custom quote now works correctly when only differing kind amounts. 
• Add better failed to price when a stock is set to 'Finished Size'. 
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• Fixed users not having access to the pricing grid on custom quoting when they have the correct roles 
Users/Customers/

Contacts 
• Sales order now can use the turn around hours from the product category in conjunction with shifts 

turn around days. 
Store/sales Items 

 
 
Release Date: 28/04/2025 
 
Version: V48.2/release/04.00  
 

 

Set Up Requests Area 
  

• Fixed the 'freight by product' based dispatch board crashing when deliveries that are against a 
campaign are returned to the screen. 

Freight 

• Distribution mode not showing sales item handling in quote totals on checkout fixed. 
• Fixed issue when exporting mass shipping csv from Job Summary page. 
• Added ability to change between freight distribution/standard freight on a job. 
• Added Planned Ship Date to mass distribution CSV. 
• When creating a new delivery on a job, default the factory location drop down to be the first jobs 

factory location on the acceptance/order. 
• Fixed screen hanging for a long time while attempting to invoice a partially invoiced job. 

Invoicing • Un invoiced misc. charges now included in total cost column on the awaiting invoice board. 
• Freight misc. charges no longer void when on an invoice that's voided. 
• Sales item name added to the invoice details model. 
• Fixed IQ link not transferring artwork to the suppliers job when both PrintIQ instances were using 

different artwork uploader versions. 
IQ Link 

• Fix saving a product range with no kits. 

Jobs/Productio
n 

• Change product range item to show accessed by based on its kits owned by fields. Fix an issue 
ordering a product range with multiple kits showing kits that the customer does not have access to 
order. 

• Fix redirect from Order Summary to Orders board. 
• Fix logic to decide if a product range can be ordered through custom or simplified 

Quoting 

• Fix custom quoting error when coming from the new product catalogue page 
• "If PrintIQ_LinkOpenMethod is set to ""current tab"" the gang information layout image opens in the 

same tab, Resolve issue so open image layout on new tab always" 
• Cleaned up descriptions on quotes made with a runs calculator so there are less duplicate details 
• Fixed kinds not copying between kinds (or tabs) on the checkout screen 
• Fix saving finishing spoil component with print area filters 
• Fix calculations when figuring out the layout around value when using cylinders 
• Cleaned up reordering of products on checkout to be smoother 
• Fixed the cart disappearing on the new product catalogue board when the ""filter to kit"" action is used 

on a product range item. 
• Added fix to add a flag to add/update address procs which tell us to ignore null fields to resolve 

address internal notes disappearing. 
Users/Custom
ers/Contacts 
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