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Release Date: 23/06/2025 
 
Version: V48/release/14.00  

 

 
Bug Fixes 

Area 

  
• Fixed hard crashing of all jobs board and job bag due to setting Job bag roles being empty fixed  

Branding/ Mark Up 
Templates • Sites pdf created templates now show correctly in default invoice dropdown on edit customer of that 

site 
• Capacity Planning - Machines that inherit from the same parent machine can now move operations 

between them without changing production path 
Capacity Planner 

• Fix updating consignment when editing or changing the address on the consignment 
Freight 

• Stop crash when creating an XMPie order 
Integration 

(API/Webhooks) 
• Fix child sales orders from being marked as unpaid when the parent is paid 

Invoicing 
• Fix error when trying to post two invoices to xero 
• Fixed issue with users being able to create invoices for gang jobs from the orders board 

Jobs/Production • Fixed issue with the current job description not displaying inside the rework job modal 
• Completed rework jobs now show in the orange indicator next to the job quantity on job details. 

Previously they were excluded. 
• Fixed hard crash of sales order items Performance 
• Delivery contact dropdown on IPO displays the customer's default billing contact. 

Resolve it to show correct default delivery contact value in purchase order iframe. 
Purchase Orders • Display a warning for inventory purchase orders when the ordered quantity contains a decimal.  

• IPO - The ""Total ordered quantity"" will now remain static when changing between like unit types when 
creating IPO from job stock pick 

• Fix child sales orders from being marked as unpaid when the parent is paid 

Quoting • Fix error pop up ""kind cannot have the same name"" when editing the quantity on a kind in customer 
quoting when the name hasn't been changed 

• Add setting to allow for other quantities on simplified sessions 
• Fixed issue to ensure QOH upload would correctly value adjusted Inventory Value Stock/Inventory 
• Fixed an issue where stock sizes weren't being created for factory admins that didn't have the admin or 

site admin role Users/Customers/
Contacts • When PrintIQ_StaffHaveImplicitFactoryAccess setting is true allow staff user to access pages which 

require factory id 
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Release Date: 23/06/2025 
 
Version: V48.2/release/06.00  

 

 
Bug Fixes 

Area 

  
• Fixed issue with users not being able to upload older versions of the custom CSV API / Webhook 
• Made change to present users with the option to delete product artwork mappings and delete the 

artwork file if they attempt to delete an artwork file that is only mapped to inactive products 
Artwork/Proofs 

• IsBilling boolean added to the addresses invoice model 
Branding/ Mark Up 

Templates 
• Fixed 2 issues with capacity planning: 1. Cards were not recalculating after being dragged to a 

machine with multiple path options. 2. The change machine modal was not always including the path 
option names 

Capacity Planner 

• Fixed freight export failing with an error message when doing multiple quote quantities in multiple 
freight mode (freight by cart) 

Freight 
• Fixed distribution freight causing error when removing a version from a product 
• Strip non-numeric from contact phone number in fedex integration, also take up to 10 numbers and 

ignore the rest. 
• Fixed quotes sometimes not being acceptable for a multi quantities quotes when the system is in 

freight-per-product mode 
• Disabled the auto-invoice functionality for re-work jobs 

Invoicing 
• Modifed auto invoicing to now include payment link if setting 

PrintIQ_DefaultCheckIncludePaymentLink is true 
• Removed references to unused control causing Job Sections board to become unresponsive under 

certain actions. 

Jobs/Production 
• Fix to ensure the 'kinds' linked to a section should always display on both simplified and custom 

quoting. 
• Fix for when an API updates a Sales Order on Back Order with the fright price, that this freight price is 

displayed within the Sales Order. 
• Fixed Edit Job Quantity Change Kinds crashing on being added 

• User correct property value to use notes on dispatch tab 
Notes 

• Fixed an issue where emails wouldn't send when creating an outsource purchase that created a quote 
in another printIQ 

Outsource 

• Improved performance of the invoice board via indexing and usage of temporary tables and removal of 
expensive subquery Performance 

• Fix carbon calculating automatically on accept quote when accepting as an anonymous user  
• Fixed an issue where the tree node wouldn't load correctly for static quantity kits ordered from the 

product catalogue board 

Quoting • Fixed the handling of products on both the import and simplified screens to allow this combination of 
a Custom Size for the Product and a fixed size for the section 

• Fixed issue with product csv upload failing to use newly created finish size when the user inputs a 
finish size that did not previously exist 
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• Total Pages/Leaves added as placeholder option for quote template descriptions 
• Fixed users being able to click 'Get Price' before advanced kinds have been finalised by clicking the 

green tick button which resulted in an error message 
• Fixed an issue with the die popout not always rendering upon selecting a reference and group  
• Lockdown site and customer selector when quote is available to match with other pages 
• Fixed uploaded file on RFQ sometimes not downloading once clicked. 
• Resolved the Printed Area Calculation for Sheet based gang at estimate runs was incorrect 
• Added measure to prevent 'double click' of the inventory transfer button. 

Stock/Inventory • Pick requests will no longer be inserted for paper stocks on a gang child section when accepting a 
quote with ganging at the estimate stage 

• A stock setup as purchase by a KG, will honour the KG rate when an Inventory Adjustment  
• Fixed an issue where the due date wasn’t getting set on a sales order when the setting Sales order turn 

around time was set 
Store/Sales Item 

• When creating a new address or contact on an outsource purchase order that has deliver to me 
selected, it'll now create the address against the site instead of the customer of the job. 

Users/Customers/
Contacts 

• CCID value is not passing to update customer contact procedure. Resolve it so on customer contact 
upload does not create a new or duplicate record 

• Resolve issue of CCID was not using to get correct value of existing contact. When CCID is available 
use it to check for existing contact record to update it. 

 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        


