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Purpose 

This document includes information about enhancements to existing features, new features, 

and updates to functionality relevant to the EHX Client Portal. 

New Benefit Manager Dashboard: We have added a new Benefit Eligibility Control panel as an 

additional view to look at Benefit Eligibility requests and responses. 

E-Verify Changes when Contesting a TNC:  Due to a change in government E-Verify processes, 

we have changed the option to close a Pending status case. Specifically, when a TNC E-Verify 

result is received by an employee, you will no longer be able to close the case after the 

employee chooses to Contest. Therefore you will not be able to generate a new I9 if 

necessary and you will have to wait for E-Verify to respond. It is critical that you check 

the employee's information before contesting a TNC! 

Employee Mass Update Change: If you click on the boxes next to several employees and click 

Mass Update, you will now be able to Inactivate all the checked employees. 

Withholding Updates: 

• A validation error in the GA withholding section has been corrected. 

• The CA withholding form version 12-18 was updated. 

• An update to the MA withholding interview was made to accommodate exemption for 

college students. 

  


