
Have a question or 
concern for IHDE? 

Start here:

Payer or HealthCare 
Organization 

Representative:

Current IHDE 
Participant 

(Provider, Payer, 
Support Staff, Data 

source, etc)

Patient or Idaho 
Resident:

Needing technical 
support?

Requesting 
information to 

connect?

Requesting 
a copy of medical 

records?

Are you a...

Yes

Contact your Primary Care 
Provider for copies of 

Medical Records.

Contact IHDE at 208-803-
0030 or send and email to 

info@idahohde.org

Contact IHDE at 208-803-
0030 or send and email to 

support@idahohde.org
Requesting to 

Opt-Out of IHDE?

No
Yes

Having EMR 
Vendor issues?

No

Contact your EMR Vendor.

Fill out and return the 
consent form found under 
the resources tab on this 

website.

Requesting 
information about 

IHDE, or other?

Requesting 
information about 

IHDE, or other?

Yes
No No Yes

YesYes

IHDE has a help desk staffed from the hours of 8:00 to 6:00 Mountain Time (MT), Monday-Friday, with exception of Federal holidays. A voice 
mailbox is maintained for after-hours communication. Return phone calls are made in response to voice messages no later than two business days 

after the initial contact.

IHDE will respond to all verbal and written complaints or concerns within two business days of receipt. IHDE tracks and monitors all reported 
complaints or issues. Request forms (Opt-outs, New User Requests, etc) are processed within five to seven business days of receipt. 

When and How to Contact IHDE
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